{"id":23,"date":"2016-06-17T16:59:23","date_gmt":"2016-06-17T16:59:23","guid":{"rendered":"http:\/\/pdfinc.wpengine.com\/new\/?page_id=23"},"modified":"2020-04-01T16:40:50","modified_gmt":"2020-04-01T20:40:50","slug":"faq","status":"publish","type":"page","link":"https:\/\/www.pdf-inc.com\/faq\/","title":{"rendered":"Frequently Asked Questions"},"content":{"rendered":"<p>If we are unable to answer your question on this page, please post your question using the form below or <a href=\"\/contact\/\">contact us<\/a> directly.<\/p>\n<ul>\n<li><a href=\"#what\">What does PDF, Inc. do?<\/a><\/li>\n<li><a href=\"#hours\">What hours are you open?<\/a><\/li>\n<li><a href=\"#directions\">How do we drive to your facility?<\/a><\/li>\n<li><a href=\"#deliver\">Does PDF, Inc. deliver the finished product to their customers?<\/a><\/li>\n<li><a href=\"#certified\">Are your welders certified?<\/a><\/li>\n<li><a href=\"#install\">Will PDF, Inc. install the equipment that they build or manufacture?<\/a><\/li>\n<li><a href=\"#travel\">Will PDF, Inc. travel to customer sites for sales or service?<\/a><\/li>\n<li><a href=\"#equipment\">Does PDF, Inc. provide equipment training to their customers?<\/a><\/li>\n<li><a href=\"#warranty\">Does PDF, Inc. offer a warranty on the finished product to their customers?<\/a><\/li>\n<li><a href=\"#ship\">Does PDF, Inc. ship the equipment that they build or the their customer requests.<\/a><\/li>\n<li><a href=\"#insurance\">Does PDF, Inc. carry insurance?<\/a><\/li>\n<li><a href=\"#engineering\">Does PDF, Inc. provide Engineering Services for their customers?<\/a><\/li>\n<\/ul>\n<dl style=\"margin-top: 2.0em;\">\n<dt id=\"what\"><strong>What does PDF, Inc. do?<\/strong><\/dt>\n<dd>Please see our <a href=\"\/about\/\">About page<\/a>.<\/dd>\n<dt id=\"hours\"><strong>What hours are you open?<\/strong><\/dt>\n<dd>Our office hours are from 8:00 am to 5:00 pm. Monday thru Friday.<\/dd>\n<dt id=\"directions\"><strong>How do we drive to your facility?<\/strong><\/dt>\n<dd>\n<p><em>Coming from the North<\/em> &#8211; Go South on Hwy 59 to Hendrix St. Turn East to Murphy Ave. Turn North to the first or second drive on the right.<\/p>\n<p><em>Coming from the South<\/em> &#8211; Go North on Hwy 59 to Hendrix St. (.6 miles north of U.S. Hwy 40) Turn East to Murphy Ave. Turn North to the first or second drive on the right.<\/p>\n<p><em>Coming from the West<\/em> &#8211; Go East on U.S. Hwy 40 or Interstate 70. Turn North on Hwy 59 to Hendrix St. (.6 miles north of U.S. Hwy 40) Turn East to Murphy Ave. Turn North to the first or second drive on the right.<\/p>\n<p><em>Coming from the East<\/em> &#8211; Go West on Interstate 70. Turn North on Hwy 59 to Hendrix St. (.6 miles north of U.S. Hwy 40) Turn East to Murphy Ave. Turn North to the first or second drive on the right.<\/p>\n<p><em>Coming from the East<\/em> &#8211; Go West on U.S. Hwy 40. Turn North Murphy Rd. Past the 3 way stop to the first or second drive on the right.<\/p>\n<\/dd>\n<dt id=\"deliver\"><strong>Does PDF, Inc. deliver the finished product to their customers?<\/strong><\/dt>\n<dd>Yes, we can deliver to the Tri-State area.<\/dd>\n<dt id=\"certified\"><strong>Are your welders certified?<\/strong><\/dt>\n<dd>Our welders are AWS D1.1, 1.2, 1.3 &amp; CWB W47.1 Certified.<\/dd>\n<dt id=\"install\"><strong>Will PDF, Inc. install the equipment that they build or manufacture?<\/strong><\/dt>\n<dd>Yes, we will install all of the equipment if the customer would like us to provide that service.<\/dd>\n<dt id=\"travel\"><strong>Will PDF, Inc. travel to customer sites for sales or service?<\/strong><\/dt>\n<dd>Yes, we will travel throughout North America.<\/dd>\n<dt id=\"equipment\"><strong>Does PDF, Inc. provide equipment training to their customers?<\/strong><\/dt>\n<dd>Yes, we do send a technician to your location to train your employees on the safe operation of any equipment we manufacture for our customers.<\/dd>\n<dt id=\"warranty\"><strong>Does PDF, Inc. offer a warranty on the finished product to their customers?<\/strong><\/dt>\n<dd>Yes, we provide a 1 year workmanship warranty on the product and the vendor equipment (purchased parts) are covered by their own warranty.<\/dd>\n<dt id=\"ship\"><strong>Does PDF, Inc. ship the equipment that they build or that their customer requests?<\/strong><\/dt>\n<dd>Yes, we have the ability to ship equipment world wide.<\/dd>\n<dt id=\"insurance\"><strong>Does PDF, Inc. carry insurance?<\/strong><\/dt>\n<dd>Yes, we are fully insured in Industry Standard and we will provide a certificate of insurance upon request.<\/dd>\n<dt id=\"engineering\"><strong>Does PDF, Inc. provide Engineering Services for their customers?<\/strong><\/dt>\n<dd>Yes, we have the latest versions of CAD software, 2D and 3D.<\/dd>\n<\/dl>\n<p><\/p>\n<p>If we are unable to answer your question on this page, please post your question using the form below or <a href=\"\/contact\/\">contact us<\/a> directly.<\/p>\n<h2>FAQ Form<\/h2>\n<div class=\"wpcf7 no-js\" id=\"wpcf7-f351-o1\" lang=\"en-US\" dir=\"ltr\">\n<div class=\"screen-reader-response\">\n<p role=\"status\" aria-live=\"polite\" aria-atomic=\"true\">\n<ul><\/ul>\n<\/div>\n<form action=\"\/wp-json\/wp\/v2\/pages\/23#wpcf7-f351-o1\" method=\"post\" class=\"wpcf7-form init\" aria-label=\"Contact form\" novalidate=\"novalidate\" data-status=\"init\">\n<div style=\"display: none;\">\n<input type=\"hidden\" name=\"_wpcf7\" value=\"351\" \/><br \/>\n<input type=\"hidden\" name=\"_wpcf7_version\" value=\"5.9.2\" \/><br \/>\n<input type=\"hidden\" name=\"_wpcf7_locale\" value=\"en_US\" \/><br \/>\n<input type=\"hidden\" name=\"_wpcf7_unit_tag\" value=\"wpcf7-f351-o1\" \/><br \/>\n<input type=\"hidden\" name=\"_wpcf7_container_post\" value=\"0\" \/><br \/>\n<input type=\"hidden\" name=\"_wpcf7_posted_data_hash\" value=\"\" \/>\n<\/div>\n<fieldset>\n<div class=\"row\">\n<div class=\"form-col1\">\n<p>&nbsp;\n\t\t\t<\/p>\n<\/p><\/div>\n<div class=\"form-col2\">\n<p><span class=\"validation-advice\">*<\/span> = required field\n\t\t\t<\/p>\n<\/p><\/div>\n<\/p><\/div>\n<div class=\"row\">\n<div class=\"form-col1\">\n<p><label for=\"cf-name\"><span class=\"validation-advice\">*<\/span>Name:<\/label>\n\t\t\t<\/p>\n<\/p><\/div>\n<div class=\"form-col2\">\n<p><span class=\"wpcf7-form-control-wrap\" data-name=\"cf-name\"><input size=\"40\" class=\"wpcf7-form-control wpcf7-text wpcf7-validates-as-required cf-name\" id=\"cf-name\" aria-required=\"true\" aria-invalid=\"false\" value=\"\" type=\"text\" name=\"cf-name\" \/><\/span>\n\t\t\t<\/p>\n<\/p><\/div>\n<\/p><\/div>\n<div class=\"row\">\n<div class=\"form-col1\">\n<p><label for=\"cf-company\">Company:<\/label>\n\t\t\t<\/p>\n<\/p><\/div>\n<div class=\"form-col2\">\n<p><span class=\"wpcf7-form-control-wrap\" data-name=\"cf-company\"><input size=\"40\" class=\"wpcf7-form-control wpcf7-text cf-company\" id=\"cf-company\" aria-invalid=\"false\" value=\"\" type=\"text\" name=\"cf-company\" \/><\/span>\n\t\t\t<\/p>\n<\/p><\/div>\n<\/p><\/div>\n<div class=\"row\">\n<div class=\"form-col1\">\n<p><label for=\"cf-city\">City:<\/label>\n\t\t\t<\/p>\n<\/p><\/div>\n<div class=\"form-col2\">\n<p><span class=\"wpcf7-form-control-wrap\" data-name=\"cf-city\"><input size=\"40\" class=\"wpcf7-form-control wpcf7-text cf-city\" id=\"cf-city\" aria-invalid=\"false\" value=\"\" type=\"text\" name=\"cf-city\" \/><\/span>\n\t\t\t<\/p>\n<\/p><\/div>\n<\/p><\/div>\n<div class=\"row\">\n<div class=\"form-col1\">\n<p><label for=\"cf-state\">State \/ Province \/ Region:<\/label>\n\t\t\t<\/p>\n<\/p><\/div>\n<div class=\"form-col2\">\n<p><span class=\"wpcf7-form-control-wrap\" data-name=\"cf-state\"><input size=\"3\" maxlength=\"6\" class=\"wpcf7-form-control wpcf7-text cf-state\" id=\"cf-state\" aria-invalid=\"false\" value=\"\" type=\"text\" name=\"cf-state\" \/><\/span>\n\t\t\t<\/p>\n<\/p><\/div>\n<\/p><\/div>\n<div class=\"row\">\n<div class=\"form-col1\">\n<p><label for=\"cf-postalcode\">Postal Code:<\/label>\n\t\t\t<\/p>\n<\/p><\/div>\n<div class=\"form-col2\">\n<p><span class=\"wpcf7-form-control-wrap\" data-name=\"cf-postalcode\"><input size=\"6\" maxlength=\"8\" class=\"wpcf7-form-control wpcf7-text cf-postalcode\" id=\"cf-postalcode\" aria-invalid=\"false\" value=\"\" type=\"text\" name=\"cf-postalcode\" \/><\/span>\n\t\t\t<\/p>\n<\/p><\/div>\n<\/p><\/div>\n<div class=\"row\">\n<div class=\"form-col1\">\n<p><label for=\"cf-country\">Country:<\/label>\n\t\t\t<\/p>\n<\/p><\/div>\n<div class=\"form-col2\">\n<p><span class=\"wpcf7-form-control-wrap\" data-name=\"cf-country\"><input size=\"40\" class=\"wpcf7-form-control wpcf7-text cf-country\" id=\"cf-country\" aria-invalid=\"false\" value=\"\" type=\"text\" name=\"cf-country\" \/><\/span>\n\t\t\t<\/p>\n<\/p><\/div>\n<\/p><\/div>\n<div class=\"row\">\n<div class=\"form-col1\">\n<p><label for=\"cf-phone\"><span class=\"validation-advice\">*<\/span>Phone:<\/label>\n\t\t\t<\/p>\n<\/p><\/div>\n<div class=\"form-col2\">\n<p><span class=\"wpcf7-form-control-wrap\" data-name=\"cf-phone\"><input size=\"40\" class=\"wpcf7-form-control wpcf7-tel wpcf7-validates-as-required wpcf7-text wpcf7-validates-as-tel cf-phone\" id=\"cf-phone\" aria-required=\"true\" aria-invalid=\"false\" value=\"\" type=\"tel\" name=\"cf-phone\" \/><\/span>\n\t\t\t<\/p>\n<\/p><\/div>\n<\/p><\/div>\n<div class=\"row\">\n<div class=\"form-col1\">\n<p><label for=\"cf-email\"><span class=\"validation-advice\">*<\/span>Email:<\/label>\n\t\t\t<\/p>\n<\/p><\/div>\n<div class=\"form-col2\">\n<p><span class=\"wpcf7-form-control-wrap\" data-name=\"cf-email\"><input size=\"40\" class=\"wpcf7-form-control wpcf7-email wpcf7-validates-as-required wpcf7-text wpcf7-validates-as-email cf-email\" id=\"cf-email\" aria-required=\"true\" aria-invalid=\"false\" value=\"\" type=\"email\" name=\"cf-email\" \/><\/span>\n\t\t\t<\/p>\n<\/p><\/div>\n<\/p><\/div>\n<div class=\"row\">\n<div class=\"form-col1\">\n<p><label for=\"cf-found\">Found Us Via:<\/label>\n\t\t\t<\/p>\n<\/p><\/div>\n<div class=\"form-col2\">\n<p><span class=\"wpcf7-form-control-wrap\" data-name=\"cf-found\"><select class=\"wpcf7-form-control wpcf7-select cf-found\" id=\"cf-found\" aria-invalid=\"false\" name=\"cf-found\"><option value=\"Select how you found this web site\">Select how you found this web site<\/option><option value=\"ThomasNet.com\">ThomasNet.com<\/option><option value=\"Other Online Directory\">Other Online Directory<\/option><option value=\"Other Website\">Other Website<\/option><option value=\"Search Engine - Google\">Search Engine &#8211; Google<\/option><option value=\"Search Engine - Yahoo\">Search Engine &#8211; Yahoo<\/option><option value=\"Search Engine - Bing\">Search Engine &#8211; Bing<\/option><option value=\"Search Engine - Other\">Search Engine &#8211; Other<\/option><option value=\"LinkedIn\">LinkedIn<\/option><option value=\"Google+\">Google+<\/option><option value=\"Twitter\">Twitter<\/option><option value=\"Facebook\">Facebook<\/option><option value=\"Direct Mail\">Direct Mail<\/option><option value=\"Email\">Email<\/option><option value=\"Advertisement\">Advertisement<\/option><option value=\"Direct Referral\">Direct Referral<\/option><option value=\"Networking\">Networking<\/option><option value=\"Existing Customer\">Existing Customer<\/option><option value=\"Other\">Other<\/option><\/select><\/span>\n\t\t\t<\/p>\n<\/p><\/div>\n<\/p><\/div>\n<div class=\"row\">\n<div class=\"form-col1\">\n<p><label for=\"cf-question\">Question:<\/label>\n\t\t\t<\/p>\n<\/p><\/div>\n<div class=\"form-col2\">\n<p><span class=\"wpcf7-form-control-wrap\" data-name=\"cf-question\"><textarea cols=\"40\" rows=\"10\" class=\"wpcf7-form-control wpcf7-textarea cf-question\" id=\"cf-question\" aria-invalid=\"false\" name=\"cf-question\"><\/textarea><\/span>\n\t\t\t<\/p>\n<\/p><\/div>\n<\/p><\/div>\n<div class=\"row cf-url\">\n<div class=\"form-col1\">\n<p>&nbsp;\n\t\t\t<\/p>\n<\/p><\/div>\n<div class=\"form-col2\">\n<p><span id=\"wpcf7-65fac8fab17e2-wrapper\" class=\"wpcf7-form-control-wrap cf-website-wrap\" style=\"display:none !important; visibility:hidden !important;\"><label for=\"wpcf7-65fac8fab17e2-field\" class=\"hp-message\">Please leave this field empty.<\/label><input id=\"wpcf7-65fac8fab17e2-field\"  class=\"wpcf7-form-control wpcf7-text\" type=\"text\" name=\"cf-website\" value=\"\" size=\"40\" tabindex=\"-1\" autocomplete=\"new-password\" \/><\/span>\n\t\t\t<\/p>\n<\/p><\/div>\n<\/p><\/div>\n<div class=\"row\">\n<div class=\"form-col1\">\n<p>&nbsp;\n\t\t\t<\/p>\n<\/p><\/div>\n<div class=\"form-col2\">\n<p><input class=\"wpcf7-form-control wpcf7-submit has-spinner btn-submit cf-submit\" type=\"submit\" value=\"Send\" \/>\n\t\t\t<\/p>\n<\/p><\/div>\n<\/p><\/div>\n<\/fieldset>\n<div class=\"wpcf7-response-output\" aria-hidden=\"true\"><\/div>\n<\/form>\n<\/div>\n<p>\n<a class=\"toplink\" href=\"#\">Top of Page<\/a><\/p>\n","protected":false},"excerpt":{"rendered":"<p>If we are unable to answer your question on this page, please post your question using the form below or contact us directly. What does PDF, Inc. do? What hours are you open? How do we drive to your facility? Does PDF, Inc. deliver the finished product to their customers? Are your welders certified? Will [&hellip;]<\/p>\n","protected":false},"author":1,"featured_media":0,"parent":0,"menu_order":0,"comment_status":"closed","ping_status":"closed","template":"","meta":{"footnotes":""},"yoast_head":"<!-- This site is optimized with the Yoast SEO plugin v22.3 - https:\/\/yoast.com\/wordpress\/plugins\/seo\/ -->\n<title>Frequently Asked Questions | PDF, Inc.<\/title>\n<meta name=\"robots\" content=\"index, follow, max-snippet:-1, max-image-preview:large, max-video-preview:-1\" \/>\n<link rel=\"canonical\" href=\"https:\/\/www.pdf-inc.com\/faq\/\" \/>\n<meta property=\"og:locale\" content=\"en_US\" \/>\n<meta property=\"og:type\" content=\"article\" \/>\n<meta property=\"og:title\" content=\"Frequently Asked Questions | PDF, Inc.\" \/>\n<meta property=\"og:description\" content=\"If we are unable to answer your question on this page, please post your question using the form below or contact us directly. What does PDF, Inc. do? What hours are you open? How do we drive to your facility? Does PDF, Inc. deliver the finished product to their customers? Are your welders certified? Will [&hellip;]\" \/>\n<meta property=\"og:url\" content=\"https:\/\/www.pdf-inc.com\/faq\/\" \/>\n<meta property=\"og:site_name\" content=\"PDF, Inc.\" \/>\n<meta property=\"article:modified_time\" content=\"2020-04-01T20:40:50+00:00\" \/>\n<meta name=\"twitter:card\" content=\"summary_large_image\" \/>\n<meta name=\"twitter:label1\" content=\"Est. reading time\" \/>\n\t<meta name=\"twitter:data1\" content=\"3 minutes\" \/>\n<!-- \/ Yoast SEO plugin. -->","yoast_head_json":{"title":"Frequently Asked Questions | PDF, Inc.","robots":{"index":"index","follow":"follow","max-snippet":"max-snippet:-1","max-image-preview":"max-image-preview:large","max-video-preview":"max-video-preview:-1"},"canonical":"https:\/\/www.pdf-inc.com\/faq\/","og_locale":"en_US","og_type":"article","og_title":"Frequently Asked Questions | PDF, Inc.","og_description":"If we are unable to answer your question on this page, please post your question using the form below or contact us directly. What does PDF, Inc. do? What hours are you open? How do we drive to your facility? Does PDF, Inc. deliver the finished product to their customers? Are your welders certified? Will [&hellip;]","og_url":"https:\/\/www.pdf-inc.com\/faq\/","og_site_name":"PDF, Inc.","article_modified_time":"2020-04-01T20:40:50+00:00","twitter_card":"summary_large_image","twitter_misc":{"Est. reading time":"3 minutes"},"schema":{"@context":"https:\/\/schema.org","@graph":[{"@type":"WebPage","@id":"https:\/\/www.pdf-inc.com\/faq\/","url":"https:\/\/www.pdf-inc.com\/faq\/","name":"Frequently Asked Questions | PDF, Inc.","isPartOf":{"@id":"https:\/\/www.pdf-inc.com\/#website"},"datePublished":"2016-06-17T16:59:23+00:00","dateModified":"2020-04-01T20:40:50+00:00","breadcrumb":{"@id":"https:\/\/www.pdf-inc.com\/faq\/#breadcrumb"},"inLanguage":"en-US","potentialAction":[{"@type":"ReadAction","target":["https:\/\/www.pdf-inc.com\/faq\/"]}]},{"@type":"BreadcrumbList","@id":"https:\/\/www.pdf-inc.com\/faq\/#breadcrumb","itemListElement":[{"@type":"ListItem","position":1,"name":"Home","item":"https:\/\/www.pdf-inc.com\/"},{"@type":"ListItem","position":2,"name":"Frequently Asked Questions"}]},{"@type":"WebSite","@id":"https:\/\/www.pdf-inc.com\/#website","url":"https:\/\/www.pdf-inc.com\/","name":"PDF, Inc.","description":"","potentialAction":[{"@type":"SearchAction","target":{"@type":"EntryPoint","urlTemplate":"https:\/\/www.pdf-inc.com\/?s={search_term_string}"},"query-input":"required name=search_term_string"}],"inLanguage":"en-US"}]}},"_links":{"self":[{"href":"https:\/\/www.pdf-inc.com\/wp-json\/wp\/v2\/pages\/23"}],"collection":[{"href":"https:\/\/www.pdf-inc.com\/wp-json\/wp\/v2\/pages"}],"about":[{"href":"https:\/\/www.pdf-inc.com\/wp-json\/wp\/v2\/types\/page"}],"author":[{"embeddable":true,"href":"https:\/\/www.pdf-inc.com\/wp-json\/wp\/v2\/users\/1"}],"replies":[{"embeddable":true,"href":"https:\/\/www.pdf-inc.com\/wp-json\/wp\/v2\/comments?post=23"}],"version-history":[{"count":0,"href":"https:\/\/www.pdf-inc.com\/wp-json\/wp\/v2\/pages\/23\/revisions"}],"wp:attachment":[{"href":"https:\/\/www.pdf-inc.com\/wp-json\/wp\/v2\/media?parent=23"}],"curies":[{"name":"wp","href":"https:\/\/api.w.org\/{rel}","templated":true}]}}
